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New Migrant Cities
Since about 2010, I've been working on a project that looks at
incorporation in neighbourhoods in three countries: Canada, the US
and Denmark.
Incorporation is all about how people are doing after immigration:
Do migrant residents feel welcome?
Do supports exist to help people navigate all the new ways of
doing things?
Can people find the jobs they had hoped for?
Are there opportunities to get involved?
Can people be a part of the negotiations around development
in the community?
Do people feel at home?
I've looked at incorporation by comparing the perspectives of people working in
governments to people working in community organizations. And then I
compared all of that to the perspectives of immigrant residents.
It was important to hear from government and organizational staff because they
play a large part in shaping the structures of incorporation that immigrant
residents have to navigate. These structures include things like immigration
laws, funding for education, the organization of settlement services, or the
availability of affordable housing and jobs.

But immigrant residents are the ones who actually interact with these
structures every day. Migrants are navigating and negotiating structures that
are often complicated, confusing, and at times unwelcoming. These everyday
experiences make immigrant residents the real experts in any study about
incorporation!
This atlas reports on some of their expert knowledge, drawing on stories,
experiences and ideas that new immigrant residents shared with me during my
research. This atlas is a small thank you to everyone who was kind enough to
share their experiences, and an opportunity to share what I heard, saw and
learnt from all of you.
...here, oh you have to get tired.
This is how one person I spoke with ended a narrative explaining how moving
to Winnipeg was different from what they had expected. And this idea of
“getting tired” stuck with me as others shared their stories of working hard
–harder than they could have expected – in building their new lives.
By sharing some of what I heard, I hope that this atlas can help us all start to
think differently about needed supports for immigrant residents, ways to lower
the costs of incorporation, and to think about the choices, behaviours and rules
of non-immigrant residents, organizations and structures, and how those
might also need to change to make sure that our new neighbours can make
their way and feel at home.
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I interviewed people who live in three
neighbourhoods in three very different countries:
Spence (and parts of the West End) in Winnipeg,
Canada; Olneyville in Providence RI , US,
and Nørrebro in Copenhagen, Denmark.
These neighbourhoods have a lot in common,
with many residents who are newcomers to the
country, working class.

These are also neighbourhoods that have seen years — or even
decades – of neglect, but today are experiencing new interest and
investment. Unfortunately, not all of that investment will benefit the
people already living there. So in each neighbourhood, there are also
groups of residents and organizations working to make sure that
people are not displaced, and trying to keep these areas welcoming,
safe and affordable.

Where are people coming from?

Providence

In Canada, the US and Denmark governments count this a bit differently,
but these cartograms start to help us compare the migration information
collected in each place. A cartogram combines the best of a graph and a map
providing information about quantities and location. These cartograms are
world maps where each circle represents a region or continent, and the size
of the circle represents the number of people who have migrated from that
area to each city — Winnipeg, Providence and Copenhagen.
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This cartogram shows
how many people
immigrated to the City
of Winnipeg between
2000-2006. The largest
group of people came
from Southeast Asia
(7,000), with large
numbers of people also
coming from other parts
of Asia.
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If we looked at a
cartogram of people
who had moved to
Winnipeg before 1986,
things would be very
different. The Western
European circle would be
the largest at two-and-ahalf times the size of the
next largest circle.
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We can see that the largest
number of people have
come from North and
Central America including
the Caribbean (500,000
people). Large numbers of
people have also moved
from Africa and different
parts of Asia. In the 1970s,
Providence’s immigrant
community was very
different, with more people
moving from Europe than
from all other continents
asia combined, and as many
people moving from
Canada as from Central
America.

This cartogram shows
immigrant residents in the
Metropolitan Area of
Providence in 2010.
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This cartogram shows all
n america
immigrant residents living
in Copenhagen in 2010.
We can see that the largest
group of people moved
from different parts of Asia
w+n europe
(~180,000), with people
from eastern Europe as a
close second. This is a large s+c america
change for a city that fifty
africa
years ago was home to just
over five hundred people
from Asia, and about 100
people from Africa.
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What's it like in your neighbourhood?
Larger conversations about each neighbourhood are often filled with negative
messages, but for the migrant residents who live in Spence and the West End,
Olneyville and Nørrebro, these places are more than just the negatives.
But there is ambivalence for the people who live, work and play in these
neighbourhoods. In other words, while people see the problems in their
neighbourhoods, they also have a lot of love for these same spaces.
You can feel it when you're in Nørrebro and when you're in
Fredricksberg, you can tell like the neighbourhoods, and the
makeup of the people, and the class of, the economic class of the
people is different. And even though they're few and far between,
there's like maybe some criminal events that happen in Nørrebro,
and that gives it a really bad reputation. But it's not … a big deal if
you're not involved in it. Then it's not like it affects you.
Well people they keep complained that downtown's no good, but
for me it's the best, you know. Yeah, I've never had any problem
like with gangs or whatever, I don't really see them around. And
living here, I'm nearby all the resources, yeah, you know, all the
offices all the shops or whatever I want. So I like it. I like downtown
more than many other parts. I feel safe downtown … because I feel
like those other housing, they are isolated, you know. But I feel
here like I'm in the middle of many people, I feel like safe.

...the teenagers you know, they have to go so. Because this areas
or neighbourhoods, it's like there's criminals over there. There's
pushers over there. So they [teens] see this thing every day. So it's
difficult to just go another way, you know.
This area. Sometimes I don't feel like it's the US, I don't feel like
this is any part of the US.
...in Nairobi everything is tall new buildings … when I came to
Copenhagen I was surprised. Everything is so old, and not so nice.
You know what, at the beginning, I don't know, I thought that
maybe because it's named as a rough area. But now I like. There
are so nice people, it's more like, diverse, and we didn’t, we are
not a stranger. After work I sit outside my house sometimes and
then I talk to my neighbour. I go outside the house and I talk to
them. And we are kind of like, almost like a small community.

New Migrant Maps

To understand the ups and downs of each neighbourhood, at the end
of every interview I would ask people if they would draw a map of their
city. Just the parts of the city that were important to them, the places
they used, and where they spent time. Several themes came out of
these maps: types of places, ideas, and locations that were common
to many people.
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In the rest of the atlas I go through these themes, and use the words,
and images residents shared with me to paint a picture of incorporation
in the everyday.
The maps that people drew were each beautiful, and told rich spatial
narratives about their homes, neighbourhoods and cities. In other
words people used the maps to talk about their relationship to these
different places and the people in them. Maps also told the story of
how these relationships have changed, and how folks hope they might
change in the future.
In this atlas I am trying to share what I learned through illustrated maps
that show common features and relationships the popped up on many
of the maps residents shared with me. I also include a handful of
collages that show the variety of ways in which people represented
their homes, neighbourhoods and cities. And finally through words,
with quotes from interviews throughout the atlas.
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But as important home might be, in all three neighbourhoods people found it
difficult to find a place to live.
Many people spoke about how hard it was to find affordable housing,
and about the strategies they used to deal with the high cost of housing.
I have friends that sometimes they want to change their apartment,
but the reason that they want to change their apartment because
they pay too much… and try to get something, not really cheap,
but less than they used to pay, you know. Sometime they say it's
difficult to find the right price because some of them, they don't
have good job. They don’t have enough money to pay monthly
the rent.
… and now, because we couldn’t afford it anymore, we have to
invite another friend, and I’m sharing my room. So we are four
living in two bedroom apartment.

home spaces

Most people started their maps
by drawing the place they called home

Cost wasn’t the only difficulty in finding housing. Social networks and finding
a landlord, lenders and sellers who will rent or sell were other challenges
people faced.
... everyone that we know, my cousins, they were buying, buying,
buying, buying a house. So we thought that it's easy. We wanted
to buy a house, so we went to the bank, but then the bank didn't
approve us because we don't have credit history. And we're here
for five months, and we don't have credit card at that time
because from back home having a credit card isn't a good thing
that you shouldn't accumulate credits. And we said “We got cash,”
and the bank said “Your cash doesn't mean anything, you should
have a credit history before you'll be approved a mortgage.” And
then my husband and I were saying, “Oh it's different here. In
Canada, you should have credit.”

People can see you as very temporary, very transient, so it's hard
to find apartments if you're looking by yourself. So it's nice that a
friend can help you out.
A: You’ve probably heard the story how difficult it is to get
housing. If you rent, you’re lucky to get a sublet for a year.
That’s that’s pretty rare, you can usually get them four to six
months and then move again.
B: If you come into our stairwell here there’s a…
A: …People make ads for themselves, it’s incredible.
Me: Wait so how did you guys like…
A:Oh, that’s another story
B: Our friends. Our network of friends that we were plugged into.
... So we went the typical route … and went around and looked at
apartments and through realtors, through the the Yellow Pages,
or whatever.
A: Oh, it was demoralizing trying to find places. ...
B: People didn’t take us seriously...
A: People didn’t take us seriously.
B: …didn’t want to sell to immigrants. ...
A: And then it was only when we had kind of given up a bit that we
found out about this place, that they were selling it and …
B: …which is weird in and of itself because they knew we were
looking for a long time … and there is that aspect of not being
thought of as being here, or not thought of first, you know.

Homes are also more than just shelter, and people described how important it
was to have a place for family, wanting enough space for gardens, hobbies and
businesses, hoping for good neighbours, and trying to find a home close to
the other things they needed.
Particularly in Winnipeg, owning a home was seen as the best option to try
and make this all happen, and buying a house was also seen as an important
way to feel a sense of belonging.
I knew that ever since I was a child, my dad always dreams of
buying his own house, something he could call his own, and also
my husband's parents too. …we wanted to have our own a house
… it's like your dream came true, it's like reaching that goal in
your life. And not only for me and for my husband, but for our
family. In the process of buying that house, our minds wasn't only
for the two of us and for our children. In planning we thought of
our siblings and our parents. That's how we envision our house to
be. … Even if you are tired at work … you see that you're building
something. Not only that physical structure, but the family within
too, because it's more important. And I'm happy now because
when my dad came here, he came to our house, and telling him
“It's our house, dad” even if it isn't under your name, this is a
dream come true and he's so happy.
Well I'm a newcomer, well I don't consider myself a newcomer
anymore, but as a newcomer or as someone who has nothing,
who had no asset in Canada, I think having a home makes you feel
like you have asset. Like, OK, I have done what I was supposed to.
I have learned the language, I have worked, I pay tax, I do care
about the country, but what do I have in the country, right? OK, I
have applied for citizen. I became citizen. Well the last thing you
need is a home to feel home, right. … Now, if you ask me about
something else, for example, a car, I'd say “No, I'm not buying.”
So yeah, it's not the same.

Home Spaces: Collage

This is just a sample of the different ways
that people represented home on their
maps. In some cases home was just a
point on the map, while others drew the
landscapes, included their neighbours, or
even drew the style of house they had
known from back home.

The types of organizations in each neighbourhood are a bit different.
In Copenhagen and Nørrebro, governments were heavily involved in running
or funding organizations. In Providence and Olneyville, organizations were
more likely to be independent and privately funded. And in Winnipeg and
Spence, organizations were often independent, but with larger amounts of
government funding than in Providence.
In spite of these differences, many of the services are similar: education,
counselling,youth programs, economic development, advocacy, and
settlement services.
In addition to the direct services that make up any organization's main
mission, residents also spoke about the importance of these organizations as
they look for jobs, and places to live. Residents also spoke about the ways in
which the extra or informal work of organizations makes them places where
people can find out new information, spend time, make social connections,
and feel at home.

social services
For many of the immigrant
residents who spoke with me,
community organizations
and social services were
among the most
important resources in their
neighbourhoods.

Here, even though they stop helping me at social assistance,
whenever I get a problem – because they know me, my name,
my file is there – they're going to help me. And what if I move out
where I don't know anyone? That's why I say ... I stay here and
look for a job. Maybe one day. I will get the good job.
It was a peoples' kitchen. It was where people could go and hang
out, and sometimes we'd have presentations, and films, and
things like that. But it was nice 'cause as a “foreigner” it was like a
place to meet likeminded people.

A: But even if you don't have somebody to connect – the families o
friends or something like that – there is a social workers is going to
help you even though if you don't know the language. Maybe if
you speak English so they can they can hjæp you, help you … but
when you are three, four years it's your own. You have to do it, and
this is good I think.
Me: And so after, like you say, when you've been here for three
years, or ten years, or four years, what if you're trying to find
something new, or if there’s still something that you're trying
to find?
A: There is a social workers who you can contact … you can go and
ask then what you want to do. Otherwise, you can go to the school
they have ... vejlder [counsellor]
Yeah in my case, I have like seventy or eighty percent of my family
is living here in the US, so, but there are several guys who are
alone here. They're just going to their jobs, coming back home,
and that's their life. And [organization name] is like, they can find
friends here, they can relax, or they can talk, they can, you know
they can find love here [with laughter]. That's why I'm still here.
This is a resource centre for newcomers. So many people are
getting information from here especially how to search for an
apartment, rights and responsibilities of tenant and landlords,
even the rules and regulations of the RTB. ... It is really challenging because many immigrant who are coming, many newcomers,
they have their own system back home, but when they come to
Canada, to Winnipeg, everything's different. So they need
information. Yeah, information, by the way, is power.

Along with the positives, people still had critiques and criticisms of available
services. These were generally critiques of care, offered with the hope of
improving the services and organizations they felt were important.
Critiques included people just not knowing about services, the difficulties of
navigating systems, and in a couple of cases, the feeling that the difficulty was
intentional. People also spoke about what appeared to them to be a lack of
funding or uneven funding, and supports focused in the wrong direction.
Additionally, people spoke generally about the problem of not being eligible
for services or feeling excluded.
If the government could really go to the communities and inform
the community, organize meetings in the community telling the
programs which are there in the government which can help the
community; I think it would be the best idea. Because assuming
that people know, maybe they feel that “Ohhh, everybody knows
about these programs,” and really, people are not aware at all of
these programs.
Yeah, uh, yes I have heard of that organization… but for my my
schedule of my work it doesn't help me to attend to the meetings.
Well, uhm, we are lucky that we know a lot of information. But I'm
quite sure that there's a lot of immigrants, even on the same
building, they don't know anything. Just stay on where they are
because of lack of information. And they don't know anything,
and they don't communication, they don't know how to communicate ... but we trying to let them to know what we know.

A:...and the welfare state... I was very romantically seduced by it
until you find out who it's for. And it's like you know this welfare's
for a specific set of people, and anyone who doesn't fit that
criteria just really isn't given easy access to it.
Me: Who are you like, who are you more and more thinking is that
like specific set of people?
A: Oh, ethnic Danes. I mean just people who are ethnically
Danish.
What matters is the status. So are you asking about refugee
immigrant, immigrant that looking for job, or people that are
being brought in by their families. So what matters is what
category you fit. … It's like, you know when you come here as a
refugee, then that's like me, from the refugee camp to here, you
have more support than somebody who's being brought in by the
family.
In America they give help to people. But they give help to people
that are not working. They don’t give for anybody that have
something. No, no, I never had anything for my children, for me.
… Because I work all my life here.

There are many bureaucratic obstacles. Like applying first for
resident’s permit, then for CPR number, then for yellow card. They
say that everybody from the EU is free to move, but in practice it's
not so. You need so many things, documents, so waste of time.
And not only waste of time, but almost it's impossible because
their services are open around noon for three, four hours. But you
are either working, you are either a student. So exactly at the time
you are busy so you you should say to leave the college, to leave
your work to go there. But if you're not there you won't be legal.
So it's something like Catch 22. No matter you choose you are in
some difficult situation. So that choice is almost impossible.
I find that there are so many not-for-profit and agencies supporting
almost every aspect of your life, that you don't, no longer rely on
your neighbour. So, uhh, I need a cup of sugar so there is a
cupboard or place where you go buy sugar by the cup. They buy
big chunk of sugar and they divide it so you can buy for fifty cents,
just a little zip lock full of sugar. In my country, you would go and
knock the neighbour, “Hey, can I have a cup of sugar and return it
tomorrow,” right, so you have more contact with your neighbours.
And here, no. … Anything happens to you, the first thing, so you
have an organization or an association that helps you.

For men, you know, you don't have this kind of support. You have
to struggle by yourself. For me it was really the church that help
me to get this apartment. … Yeah, so it was it was hard for me. …
But you have to know that Asia and Africa the man is the head of
the family. You know, and we don't put women like slaves. We
know that we work for them. Like my father is now sixty-twoyears-old, my mother is now fifty-eight, she has never worked,
and my father worked bring the cheque to my mom. My mom
spends all the money the way she wants. It's different, but here
you feel … that's not the way. … When we come here, then you
break that unity, … this person feels like he is left alone. He is no
longer part of the family. … They should be talk to… all the family,
and tell them how life is that we live here. Because I find, like when
I was living with my ex, she was getting too much information
from school, about how she is supposed to be free. And for me, I
got none of how to become a Canadian man. You see now so this
one is changing too fast to become a fast-paced Canadian girl,
and you, you are left to still think like you are [back home].
And I don't like to live myself to help by government, you know. I
am good guy. I can work and I can improve my problems by
myself. And that's the point, you know, the government helps you
until what? ...I want to back my school, and I get some certificates, and I go to work, and I survive my family, and I live good as I
have. … The main thing is you get some help from government to
back school. You know, after that you can help the government by
yourself, by your work like that.

food!

One of the biggest surprises
looking over the maps people
shared was that almost everyone included food
on their maps.

just a quick sample of
the food I found ...
Restaurants, community food hubs, grocery stores, halal butchers, green
grocers and markets – food provided an opportunity for people to socialize with
friends, family, neighbours and even strangers. Food was also a connection to
home, for example, Dino's Grocery Mart, which bills itself as 'The best ethnic
grocery store in Winnipeg' and showed up on a lot of maps from that city.
I'm pretty sure I'll buy an apartment in this neighbourhood, or in
Nordvest or something. It's just the nicest place to live. And the
environments are small, but they're really affordable, and they're
super convenient. Like around the block you have your chain
grocery stores, but you've also got your green grocers, which is all
good for your fruit and veg, and you can buy nice avocados and
things like that. But there's also nice bars around like in bodegas.
So you have, like, your hipster bars and then your bodegas.
The buffet restaurant. This is where people grew bigger! This is
the first place where my aunt took us, had a welcome party for us.
And ever since we always go there, because from back home you
can't afford to eat in a buffet. And then here it is so affordable, so
that's the best.

People spoke about the importance of these connections, and about making
the time to travel great distances to visit with family. Aside from a personal
sense of belonging, people relied on friends, family and members of their
community for support and information. But that support was uneven, and
sometimes out-of-date. Another common narrative was the importance –
but also the challenge – of making friends with Canadians, Americans
and Danes.
I came to this area because my family lives in this area, that's the
reason that I am here in this area.

Almost every map included
the home of a friend, family
or community member.
This was both a very
personal theme,
and a really complicated one.

friends and family

Like, I'm so lucky to have all my family here beside one of my
brother. And then when I say that – and I'm sure you immediately
kind of thought the same way – that people thinks that I had all
sort of supports, which is wrong. Like I tell you it's a majority of
people who come here a while ago, the majority of them don't
know nothing at the moment of this person comes. Ok, so like my
sister had knowledge of everything, where to get your ID, your
things like that right. By the time I came and we went to do those
things, she didn't know nothing. Because things change, rules
change, and the way things function change. Places change.
Always through a friend is the best option. A friend can
recommend a new place or a new landlord, because issues with
landlords are really, really, you know, sometimes it’s hard to get
along with the landlord.
My car is out back, I just zoom in my car and go to my friends
in North Providence, in Pawtucket.

It’s not just the weather, because people are also cold. There [back
home] we used to say hello to everyone in the street who is
walking, and we know each other. ... and here nobody knows each
other, and is like nobody’s taking care of each other. It’s like
another world.
My really good friends are like me, with parents from another
country. And my Danish friends are school friends. I see them
during the week, and than that's it. And after college I won't see
them, and then I'll have a new group in university... we just have
different ways of doing. Like when you go into a Danish house,
they will say hello, maybe let you in, but when you come into one
of my friend’s homes, like, there will be food.
Here you can even spend a month without seeing the neighbour
and maybe you are concerned about knowing him, but he is not
concerned about knowing you.
...but even the people that I've become really close with, they
were really closed off at the beginning. … but after a little while
maybe you build a little bit of trust maybe, and then it's like the
flood gates. As soon as you're friends, you're like best friends
forever, and you can't get rid of these people.

I think it's really important to communicate with Canadians,
or people who knows about this country well enough to give a
suggestions, so it's really important.
A: You need an advocate you really need someone to help you,
or your learning curve is just like...
B: It takes forever.
A: You have to have a network, you have to have someone.

While the unofficial support of friends and family can be helpful for many, it is
not enough. And particularly for single mothers, family and cultural communities become, in some cases, an extra cause for concern
I don't like to go to our community. They used to talk too much,
you know ladies. So I don't like to go in there. Just stay here. ...
otherwise they start gossiping. I don't like involve in problems.
And I think it got to do with me having a baby too. So it was kind of
a something that they did not expected. So it changed a lot. …
really, what got me to where I am right now is that after I had my
child I decided to, or somebody gave me this information actually,
and then I decided to go into [an employment program for
immigrant youth].

New Mom Maps
Mothers in general, and new mums in particular, also had distinct themes and
patterns in their narratives. The differences weren't as obvious in the interviews,
but started to emerge as I looked at the maps.
New mothers would still start from home, but their maps feature more social
services than others', and these social services were spread all over the city.
New mothers also consistently included images and talk about transportation
on their maps and in their interviews. For example, they spoke about the
difficulties of getting strollers on and off of trains, or waiting in the cold for
a bus.
New mothers also included a larger number and variety of green spaces
on their maps, and green spaces are the next big theme.

green spaces
These are the spaces and
places of play, sports,
community and sanctuary
in – and sometimes out of –
the city.

And in summer the weather is hot, everyone used to go outside.
Especially we have park near of us here, and we meet all of us
there. …Yeah every evening we used to go to the park.
Now the club became more open for all people, not only in this
neighbourhood. For whole Copenhagen, you know, whole
country if you want. Because we have actually…more than half of
the members are coming from different areas. … And they, I don't
know how they contact me, but they just found out from Facebook, and, uh, there's friends who know about, and they want to
play football. So it's “You're welcome,” everyone is welcome. Last
time we was training, a guy came he was just arrive from Cuba.
He was very new in Denmark.
This place [a community garden] brings life to this place... We are
community.
Did you know this area… the new park. I like that ... I go there
sometimes. I read there … I use a lot there. When I'm confused,
or angry, or just, I take my jacket and I go there. After half an hour
I will be happy.

A: But me, a place that I enjoy, one of our friends took us to, is
the lake.
Me: I’ve never been to the lake.
A: Ohhh, you miss something … it’s a very, very, very good place.
Maybe it’s part of the culture, Canadian culture. Normally for us in
Africa, we have the village where the grand-grand-grandparents
they are born. We are treating that place, we honour, we respect
that place. So whenever we have time, or even on holidays we will
go to the village, and see the people we grew up with, and friends,
neighbours you know. We enjoy to go there. … and you have
cows, you have goats, you have all those stuff. So you have foods,
you have so many things. And that’s how we grow up. Maybe kids
now they're on holidays they go there to spend time their grandparents, and try to know aunties and uncles like that. But here
there is not village, but they go to the lake. …There so they swim,
they get food, they share, they have stories you know. They are
together, together as a family. And it’s a very, very, very important
thing. To me, I felt that that one is very, very, very important.
Especially here, for overwork. People keep work, work, work,
work, work, but when you go there, no. ... you are in a different
feel, and it’s really very good to relax, and you know. So that’s
their village.

Maybe it was because the focus on my project was about housing, but work
didn't come up too too much in interviews, and it was often missing on maps.
In some cases, that was because people's work was far away from home, off
the map, as it were. But for other people, work was actually missing or difficult
to find.
So I imagine, or I think, that in Providence that that would be one
of the like, a big problem is for people to find good work that
would help them to afford, to you know, some place good to live
as well.
Even as a newcomer and the first time … you will try, you are
forced to look for a survival work.
But all these jobs are needed in the samfund [society], and it is
better than sitting and having nothing to do, or no money.
They show like, employment, you can get work anytime you want.
You see so they only show one side of Canada. And so you end up
being disappointed because you struggle more than what you
expect.

work

And the idea of needing local experience or credentials – a thing my parents
talk about from their immigration to Canada over thirty years ago – was still an
issue for many as they looked for work.
Well back home I was a medical student. I was a on the second
year of medical school so I can't feel comfortable to be serving
coffee in Tim Horton, yeah. I better got to school and take as much
learning as I can so that in the future I can feel like I come part of
the society.

So in Canada, you know, always they need Canada's certificates.
It's like that. I think it's a little bit hard to do that. So many
immigrants are, they have strongly indication. They have so many
experience in, they have so many things in their country. But when
you come to Manitoba or Canada they say you have to have some
Canadian or Manitoban certificates.
Yes, I'm a graduated of my country. But it is in Spanish, and it
doesn't have a value over here. And that's why I decided to take
the program to get the high school diploma in English. ...
My goal is someday to become as an electrician, and electrician
here in the United States, because in my country I'm graduated as
an electrician. ...So where I work everyday I do like some kind of
electrical works, but the pay is like a regular worker. That's the
problem, because I know if I go to apply in some agency, or with a
company as an electrician, they should pay me more because I'm
applying as an electrician you know.
Here it's true, you have to go back to school. I didn't finish my
grade twelve back home because back home when you are done
grade ten, you chose what section to follow. If it will be teaching,
nursing yeah, and continue. Then I was in grade eleven, but I was
starting nursing. …So that's why I say here maybe to go and
continue my nursing. They require I finish high school. That's why
I have to go back and finish my year twelve to continue.

And particularly in Winnipeg and Copenhagen, people had some suggestions
on how to make these connections between immigrant residents, work
and education.
...connecting better, particularly between immigrants to Canada
and industries... let's say a nurse immigrated to Canada, to
connect them to various hospitals. So for me I worked as a cashier
for a year before finding a job in my field. And really when came,
I didn't know how to start.
Even if they can't speak good English, but we train them for a
short time so that they go into their field and work. Do what they
have been doing, at least contribute to the development of the
country rather than staying home for five years because they can't
speak English. …Someone who’s a mechanic, these cars they are
the same cars even back home. They are the same. This person
can repair this car even if he does not speak English. It's just
training him that's how we do things. Six months he's able to do.
To me, they could train people to work. Those who can go to the
university, support those. Who can do a short course onto their
field, they help them.
But also, you know, I have in Canada also my brother, he finished
engineering in Canada, still he's working to the UAE, he's paying
the fees of the university still from there. … I don't know, I think
America, Canada they have many money, they are rich, ah yeah,
they don't help there. Here you can see all the university. It's just
you have to pay your books or something. Or even the books
they're not so expensive, ehh. I think because the first semester
my son is finished now we just, uh, one thousand, two hundred,
it is two hundred dollars so it's nothing. Everything they have,
so why America or Canada they are not helping ones they want to
get to the university? Because that's why they are, they do not
have too much the courage to go to the university.

off-limits /
forbundt

This is what I've been calling all the
missing places on people's maps.

These are areas of the city that people avoid, or where they do not go. In many
cases, people described feeling unwelcome or unsure if an area was for them.
In other cases, people simply expressed that there didn't seem to be anything
there for them. Maybe not coincidentally, these areas are also often the parts
of the city that the people in charge of selling the city to tourists and investors
were most likely to highlight: business districts, featured parks, arts and
entertainment districts, and wealthy suburbs.
Downtown, like... here that's what I focus on. Yeah this is where
I always spend my time. Downtown. Yeah, I hardly go here
[pointing to the suburbs on their map]. Yeah, and I don't know if
I go here, I don't know what I should do. So, yeah, there is maybe
nothing to do here.
B: They don’t go to this Central Park. They have like Kildonan Park,
it’s for Canadians.
A: You can even use this if you want to...
B: But few people they are there.
A: Because they don’t have, like some of them they cannot go
there because they do not have a car. But if you have, it’s for
everyone.
B: But if you go there...
A: And it’s far, a little bit far...
B: From the central part. From the city.
A: From the central part.
B: Downtown.
A: It’s a little bit far, but, you know, people from here, they know
how to plan about something all the day they're going to pass the
day there.
B: The Canadian will go there.
A: But for us, it’s not in our mind. ...
B: Big, big, big ones and far from the city, they are for Canadians.

These no go zones are also related more generally to feelings of being
unwelcome or excluded from the broader society. The people I spoke with
were almost universally committed to their new cities and neighbourhoods,
and to making those places home. There were, however, many aspects of the
broader society that made it more difficult for people to really feel at home.
Oh, Denmark is unbelievable country. I mean it's so diverse. As
I said there's abundance of crafty people, nasty people, awful
people. On the other hand, there's really great number of
unbelievable people in terms of being so nice, so good, so, so
eager to help you, the others, believing in sharing and everything.
So, like, there's two Denmarks: one nasty and one beautiful.
Some people are nice, kind, happy, some are rude. When I ask
something I don't know how to do, or how to deal, they, you know,
they become sad, and they'll say it rude because they are not polite.
And when we come in, uh, because Canada is a multicultural
country, they should not be only ethnocentric, you know. They say
that one, but they don't take into consideration other people's
cultural. Anyone I say that to, if he's an immigration officer, will say
that I'm lying, you know. They think that I'm giving false, false
information or whatever, but that's what they do. They say that
they consider, but they don't because they don't ask people's
point of view, and they expect you to behave like Canadian the
first day you come. And yet you do not have that background.

You can definitely see that it's maybe a bit harder maybe to
integrate. ... like, at a national level you can see it in, like, Denmark
is both this really nice society, and it's kind of like the more people
that come in it sort of gets a bit more diluted, in a way. And which,
and which is like, which is totally cool, but this idea of, like, a
strong social structure, it relies on, like, the fact that you can,
you're, you're enclosing this group and then everything outside is
outside and it's not a part of it.

I do like this, I like this, I like this, yes. Though it is different from
back home, from where I'm coming from. Because we have a
social life. People come together, they sit, they talk, you see
interaction. But here, life is more individualistic and it's more –
this is what I have seen here – it's more maybe because people
are too busy here, yah? They don't have time of talking, talking.
But back home, ahhh, you sit, you talk, people have enough time.
This is the difference I have seen and some people are really
missing this kind of life coming together. … so people are missing
this. But we came to Canada. We have to adapt ourselves.
A: But I think if I see where I came from, and what happened in my
country, so I'm satisfied with what happened here. There is
something, eh, what you call? Racistisk, ehhh, racistisk,
discrimination?
Me: Ohhhh ok, racism, or racist.
A: Yeah, there is some people, still they do. But it's not so much.
And they cannot come out and say because there is a very strict
regulars here. … but you can feel it in somebody. It is not so much,
but someone, when you would reach in you want to works or
study something, they push you little bit. So you have to push
hard so to come forward or say “Yes, I can, and I can do it, and I
want.” So it is a little bit hard, but it is normal, I think, when you are
not in your country.

New-New Migrant Map

Another group that had unique maps were new new migrant residents, people
who had immigrated within a just a year or two. Their maps really highlight the
difficulties of navigating certain areas and relationships in their cities.
Their maps covered less of the city, and had fewer, and fewer types of features.
As an example, one person added specific times to all of the features on their
map: eight hours out of twenty-four at school, one-and-a-half hours on Sundays
at church, three hours a week shopping at various grocery stores, two hours a
week at work, and fourteen hours out of twenty-four at home, studying or
watching TV with no leisure.

One really interesting thing I found in looking at all the maps together is that
some people also added a bit of the future to their maps, places that they hope
will be important to them at some point. These included school programs
people hope they can attend, parks that people hope they will have time to go
to, and homes they hope they will be able to own or live in. These are what I'm
calling dream spaces, representations of the other world that is possible.
And as we have seen throughout this atlas people faced various obstacles to
making these dreams a reality.
Current debates around immigration still focus on “the immigrants,” on the
choices, behaviours and even cultures of the people who have migrated.
But the stories that people shared with me suggest that the challenges of
incorporation have more to do with the structures and cultures in place where
they land. Examples of these barriers include continued cuts and devolution
of former government services, economies that do not support workers,
and housing treated as something you can profit off of rather than a place
where you live. All of this is evident in people's difficulty in finding affordable
appropriate housing, or in finding jobs that will help them pay for those
homes. The impact of these structures is also evident the importance of social
services, as well as their limitations.

The final theme is all about the
spaces and places for which people
are hoping!

dream spaces

The impact of the cultures of non-immigrant residents can be seen in the
difficulty new immigrants experienced in making connections in their new
homes, but also the importance of having a network to make their way, and to
be involved fully in the society. Non-immigrant resident culture also plays a
role in producing the pockets of discrimination that immigrant residents
encountered.

Finally, immigrant residents in all three cities identified what seemed like a lack
of care and community in Canadian, American and Danish society. A piece of
advice, perhaps, for those of us who are from these countries is to pay attention
to the ways in which we may not be paying attention to each other.

In every interview, I would ask people what they thought would be the perfect
place for them, the best neighbourhood, city and home. Across all three
neighbourhoods, people coming from various countries and backgrounds
had similar and simple responses. People wanted a place where they could
feel safe, where they could feel secure that they would be able to stay, and
where they could be involved and contribute to the negotiations around
development in their communities.
So one more time, I'll leave off with the words of one of the experts describing
their dream space:
The perfect place. This one for me will be a healthy community.
Healthy community whereby kids can go to school without paying
the school fees. And medication accessible and without paying
the market. And grocery stores, and find food is not a problem,
and a healthy food. Ah, what else, so medication, houses. A
healthy community whereby everything is really balanced, and
the people don't have to struggle too much. Yeah, so they are
living in a healthy community and almost everything is accessible.
Yah, so for me this one would be a perfect environment where I
want to live. But people should work also, I encourage people to
work. … yes, yes, to work, not to struggle.
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